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These rules summarize the most important conditions for online learning. Their purpose is to
provide a safe, calm, and high-quality learning environment for every student.

1. Organization of Instruction

* Classes are taught live online, either individually or in small groups, according to the selected program
and confirmed schedule.

e Each student has a reserved place in the schedule, and the teacher prepares for every lesson in advance.

e Students must join on time from a quiet environment and have their textbooks, worksheets, and other
required materials ready.

¢ A late arrival does not entitle the student to an extension of the lesson.

2. Tuition
e Tuition is paid according to the price and terms of the selected program.

* Monthly tuition must be paid no later than the final calendar day of the applicable month. The due date is
not linked to the date of a particular lesson.

* A student's absence does not reduce tuition because the student's place in the schedule remains
reserved.

* Separately purchased courses, memberships, and other products are governed by the terms stated in
the relevant offer.
3. Absences and Make-Up Lessons
¢ An absence must be reported in writing at least 24 hours before the lesson begins.

e For individual instruction, a student may receive one or two make-up lessons per semester when the
absence is reported on time. The exact number depends on the purchased program, and the school
offers a replacement time subject to availability.

* Make-up lessons are not available for group instruction, and a missed group lesson is forfeited.

¢ Late cancellations and unexcused absences are forfeited. Unused lessons or credits are not transferred
to a later period and are not refundable.

e If the school or teacher cancels a lesson, the school will offer a replacement lesson or an appropriate
credit.
4. Conduct During Lessons

e Students must respect the teacher and other participants, participate actively, and follow the teacher's
instructions.

e Eating is not permitted during lessons. For longer instructional blocks, the teacher will schedule a
refreshment break.

* Mobile phones, social media, games, and other distracting applications may not be used during
instruction.

e Learning materials are for the student's personal educational use only and may not be copied, sold, or
distributed without the school's permission.

e Audio or video recordings of lessons may not be made or published without the school's prior written
consent.
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5. Technical Requirements

* A parent or legal guardian must provide a working computer or tablet, a stable internet connection, a
camera, audio capability, and access to the required learning programs.

e Participation in lessons by mobile phone is not permitted.
e Technical problems on the student's side do not create an entitlement to a make-up lesson or refund.

* The camera must remain on during live instruction unless the teacher directs otherwise.

6. Online Safety

* Lessons are delivered through the licensed Zoom platform. The school uses available security features to
limit unauthorized access.

e Lesson links and login details for licensed learning programs are intended only for the enrolled student
and must not be shared with anyone else.

e The parent or legal guardian is responsible for securing the student's home device, setting appropriate
parental controls, and restricting access to websites and applications that are not needed for instruction.

e CZSVS is not responsible for websites, applications, or programs opened by a student without the
teacher's instruction, or for the child's activity outside the learning platform used by the school.
7. Communication and Changes

* Administrative matters, absence notifications, and requests to change a program or discontinue
instruction must be submitted to the school in writing.

* For organizational reasons, the school may change the teacher or adjust the schedule after providing
advance notice.

* In the event of a serious or repeated violation of these rules, the school may remove the student from a
lesson or terminate the student's participation in the program.

The complete terms of each program are provided in its offer or registration confirmation.
Questions may be submitted using the contact details available at www.czsvs.com.
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